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UY BANNHANDAN  CONG HOA XA HOI CHU NGHIA VIET NAM

TINH TAY NINH Doc lap — Tw do — Hanh phic
Sé: 2534 /KH-UBND Tdy Ninh, ngay A thing 8 ndm 2023
KE HOACH

Hanh dgng ning cao ty 1¢ sit dung dich vu cong trye tuyén
tinh Tdy Ninh nim 2023

Thuc hién Céng vin sb 1284/BTTTT-CDSQG ngay 12/4/2023 cia Bo
Théng tin va Truyén thong vé viéc ning cao hidu qué, téng ty 1€ str dung dich vu
cong truc tuyén (DVCTT), dam bao d& st dung, than thién véi ngudi ding. Uy
ban nhén dan tinh ban hanh K& hoach trién khai thuc hién nhu sau:

1. HIEN TRANG

UBND tinh T4y Ninh d4 ban hanh Quyét dinh s 35/2022/QD-UBND ngay
31/10/2022 ban hanh quy ché hoat dong ctia Hé thng thong tin giai quyét tha tuc
hanh chinh tinh T4y Ninh lam co s& dé c4c co quan, don vi trén dia ban tinh thuc
hién ding quy trinh giai quyét thu tuc hanh chinh dé phuc vu cho ngudi dan va
doanh nghiép.

Hién nay, s6 luong dich vy cong tryc tuyén toan trinh trén tong sb luong
dich vu cong ctia Tinh 1a 731/1.777 thu tuc hanh chinh. Ty 1€ dich vy céng truc
tuyén phét sinh hd so truc tuyén dat 37.48% va ty 1& dich vu cong truc tuyén xur
Iy truc tuyén toan trinh dat 34.22 %.

Nhin chung, ty 1€ dich vu cong truc tuyén phét sinh hd so truc tuyén con
thép. Mic di, viéc cung cp dich vu cong truc tuyén dem lai nhidu loi ich cho
ngudl dén va x4 hdi nhu ngudi dén khi st dung dich vu cong truc tuyén s€ giam
thoi gian, chi phi di lai cho viéc giri hd so va nhan Kkét qud; tang tinh minh bach
ctia cac co quan cung cap dich vu cong.

II. MUC PiCH, YEU CAU

1. Muc dich

Trién khai déng bd cc giai phap nhm nang cao chét lugng, hidu qué cung
cép DVCTT ciia tinh trén c4 2 phuong dién: Tang ty 1& cung cdp DVCTT va ting
ty 18 hd so true tuyén thuc t& phat sinh. Qua dé, thiic ddy qua trinh chuyén ddi sé
cuia tinh, x4y dung chinh quyén sb va xa hoi sb ngdy cang toan dién.

Viéc trién khai cac nhiém vu, giai phap cAn dam bao nguyén tic 1y ngudi
dén, doanh nghiép lam trung tdm phuc vy; tdn dung toi da cac hé thong thong tin,
co s¢ dit liéu (CSDL) cta cac BO, nganh trung wong va cda tinh phuc vu gidi quyét
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thd tuc hanh chinh (TTHC) mét c4ch hiéu qua, gop phé“m hién dai hod va don gian
hoa TTHC.

Hd trg cho ngudi din va doanh nghiép trén dia ban tinh dé dang thuc hién
ndp hd so thi tuc hanh chinh truc tuyén tir xa (nghia la nguéi dan va doanh nghiép
khong dén Trung tdm Phuc vu hanh chinh céng va b phdn mot cira cdc cci’p ma
thuc hién DVCTT tir xa).

~ R
2. Yéu cau

Thit trudng céc S&, ban, nganh tinh, UBND cép huyén, UBND cép x4 tap
trung chi dao va dé ra c4c giai phap trién khai quyét liét dé dat muyc tidu sau:

-100% két qua giai quyét th tuc hanh chinh dugc sb hoa; 50% ngudi dan,
doanh nghiép sitr dung dich vu cong truc tuyén tir xa.

- Ty 1& dich vu cong trirc tuyén xir Iy truc tuyén toan trinh dat t6i thiéu 60%.

- Ty 1& ngudi dén, doanh nghiép hai Iong khi str dung DVC tryc tuyén dat
90%.

IL. NOI DUNG TRONG TAM THU'C HIEN TRONG NAM 2023

1. Ra soat 100% TTHC du diéu kién dugc trién khai dich vu cong truc tuyén
toan trinh.

Pon vi chu tri: Van phong UBND tinh.
Pon vi phdi hop: 6, ban, nganh tinh va cac dia phuong.
Thoi gian: Nam 2023,

2.100% cén bo cong chie, vién chirc, luc lugng vil trang, dodn vién thanh
nién chi thyc hién dich vu cdng truc tuyén va tuyén truyen ngudi than sir dung
dich vu cdng truc tuyén, han ché nop ho so truc ticp.

Pon vi thuc hién: S&, ban, nganh; UBND cép huyén, cép xa.
Thoi gian: Nam 2023.

3. 100% bd phén Tiép nhan va Tra két qua céc cdp trén dia ban tinh c6 bd
phan hd trg, huéng din ngudi dén sir dung dich vu cong truc tuyén va céc tién ich
truc tuyén.

Pon vi chi tri: Van phong UBND tinh, UBND c4p huyén, cip x4.
Pon vi phbi hop: S&, ban, nganh tinh va cac dia phuong.
Thoi gian: Nam 2023.

4.100% td cong nghé sb cong ddng duoc tap hudn, hudng dan tryc tiép céc
k¥ ndng sir dung DVC truc tuyén va cac tién ich so cua tinh.

Don vi chi tri: UBND cép huyén, cép x4,
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Pon vi phéi hop: S¢ Thong tin va Truyén thdng, céc doanh nghiép VT-
CNTT va céc sd, nganh lién quan.

Thoi gian: Nam 2023.

5. 100% hoc sinh PTTH trén dia ban tinh dugc phd bién, huéng dan truc
tiép cac k¥ ning sir dung DVCTT va céc tién ich sb cia tinh.

Don vi cha tri: S& Gido duc va Dao tao.

Don vi phéi hop: Vin phong UBND tinh, S¢ Thong tin va Truyén thong,
cac doanh nghiép VT-CNTT va céc sd, nganh lién quan.

Thoi gian: Nam 2023.

6. Tich hop CSDL dén cu va dit liéu Qubc gia khac vao cic E-form trén
dich vu cong truc tuyén cua tinh.

- Thoi gian hoan thanh: Thang 8/2023.

- Don vi chu tri: S& Thong tin va Truyén thong.

- Pon vi phéi hop: Vian phong UBND tinh; Cong an tinh; céc sg, ban,
nganh, UBND cép huyén.

7. Tham muu giai phdap ddm bdo 100% ngudi dan va doanh nghiép st dung
dich vu truc tuyén duoc dinh danh va x4c thuc thong sudt, hop nhét trén tat ca cac
hé thdng ctia cc clp chinh quyén cia tinh.

Pon vi cht tri: Céng an Tinh.

Pon vi phéi hop: S& Thong tin va Truyén thong.

Thoi gian hoan thanh: Thang 9/2023.

8. Piy manh cong téc tuyén tuyén, hudng dén ngudi dan sir dung DVCTT
trén cac phwong tién thong tin dai chiing.

Don vi thyc hién: Dai Phat thanh Truyén hinh tinh, Trung tm Vén hoa thé
thao va Truyén thanh c4p huyén, Dai truyén thanh cép xa.

Thoi gian hoan thanh: Thudng xuyén trong nam 2023.

III. TO CHU'C THUC HIEN

1. Van phong UBND tinh

Hudng dén cdc co quan, don vi, dia phuong tu ddnh gid viéc giai quyét
TTHC theo co ché mdt cira, mdt ctra lién thong, dich vu cong truc tuyén dam bao
theo quy dinh ciia Trung wong va Quyét dinh s6 766/QD-TTg ngay 23/6/2022 ctia
Thi twéng Chinh phu phé duyét Bo Chi s6 chi dao, diéu hanh va danh gia chét
luong phuc vu nguoi dén, doanh nghiép trong thuc hién TTHC, dich vu cong truc
tuyén theo thoi gian thuc trén moi truong dién .
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Hang théng, Vin phong UBND tinh cin ¢ s6 lidu tir Céng Dich vu cong
qubc gia dé cong bd cong khai céc ndi dung ctia Bo Chi s8 chi dao, didu hanh va
danh gié chat luong phuc vu ngudi dan, doanh nghiép trong thue hién TTHC, dich
vu cong theo thoi gian thyc trén mdi trudng dién tir theo Quyét dinh sb 766/QD-
TTg ngdy 23/6/2022 cia Thi twéng Chinh phi. Pay 14 céc sb lidu chinh thirc dé
danh gid cdc co quan, don vi, dia phuong.

Téng hop s6 lidu cudi nam co quan, don vi dat céc chi tiéu theo K& hoach
nay dugc cong nam diém (+5 diém) vao két qua bang didm két qua xép loai cai
céch hanh chinh co quan, don vi nam 2023.

2. S& Thong tin va Truyén théng

Chiu trach nhiém quan 1y chung vé mit k¥ thuat, an toan, an ninh thng tin
va cac hé théng duoc két noi, chia sé dir liéu véi HE thong thong tin gidi quyét
TTHC tinh T4y Ninh.

Thuong xuyén ra soét, kiém tra, kip thoi phat hién va khic phuc nhitng sy
cb do nguyén nhan ky thudt cia Hé thong thong tin giai quyét TTHC tinh Tay
Ninh, duy tri hé théng van hanh théng sudt, lién tuc 24 gio tit ca cac ngdy trong
tudn; dam béo an toan, bao mat thong tin theo quy dinh; thuc hién ché d6 luu trix
du phong dit liéu; dam bao viéc tich hop, lién thong, ddng bd theo yéu cau.

3. Cac sé, ban, nganh

Chii dong thuc hién céc nhiém vu dugc giao theo Ké hoach nay. Chiu trach
nhiém vé ra soat, ddm béo ty 1& cung cdp DVCTT & ca 3 cap (cp tinh, huyén, x3)
vdi linh vuc thude S&, ban, nganh quan ly.

4. UBND céc huyén/thj xa/thanh phd

Chu dong thuc hién céc nhiém vu duge giao theo K& hoach nay; phéi hop,
chi dong dé xudt voi céc S&, ban, nganh cc ndi dung lién quan dén tai chu tric
quy trinh TTHC; ra soét cac TTHC va céc dicu kién bao dam dé cung cép truc
tuyén.

Thudng xuyén dén ddc, theo ddi viéc trién khai st dung DVCTT trén dia
ban. Xem xét, nghién ctru vige giao chi tiu cu thé déi vai cac phong, ban chuyén
mdn, céc xd/phudng/thi trin trén dia ban (néu cin thiét). Thue hién céc hoat dong
hd trg, huéng dén, tuyén truyén dé ngudi ddn, doanh nghiép ting cudng sir dung
cac DVCTT.

5. UBND céc xa/phudng/thi trin

Giao nhiém vu cho thanh vién T cong nghé sb cong dong di timg ngd, gd
timg nha, huéng din, hd tro ngudi dan biét sir dung DVCTT déam bao mdi ho gia
dinh c6 it nh4t 01 ngudi biét sir dung tai khoan VnelD dé ding nhép va sir dung
DVCTT trén Céng dich vu cong.
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Trén day 12 K& hoach hanh dong nang cao ty 18 st dung dich vu cong truc
tuyén tinh Tay Ninh n&m 2023. D& nghi céc s6, ban, nganh, dia phuong céc cip
nghiém tic trién khai cdc nhiém vu da giao trong Ké hoach./.

ot ’{f}ﬁf’?‘&i KT. CHU TICH
-Bd ; : 2

- CT, c4c PCT UBND tinh; PHO CHU TICH
- Lanh dao VP;

- KSTT;

- S&, ban, r}ga‘mh tinh;
- UBND cép huyén, x;
- Luu: VT, VP UBND tinh.
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PHU LUC 1
THONG KE TY LE DVCTT TOAN TRINH PHAT SINH HO SO
S8 lwgng TTHC cap tinh T%}é I;th Chi titu
a £
STT Dom vi | DVCTT | DVCTT | sinh hé so aé{):i:éi
Tong | Toan Mot (06 thang
trinh | phan | ddunim | 1M
= 2023) 2023
ng 1400 585 815
1 | S& Céng Thuong 123 17 106 30% 50%
2 | S& Gido duc va Dao tao 83 0 83 50% 70%
3 | S& Giao thong Vén tai 105 35 70 16% 40%
4 | S& K& hoach va Piu tu 61 61 0 0% 30%
5 | 8¢ Khoa hoc va Cong nghé 46 28 18 100% 100%
6 Sgﬁr Lilo c;i?mg - Thuong binh 124 121 3 50% 70%
va X& hoi
7 | S& Ngoai vu 4 0 4 0%
8 | S&Noi vu 89 6 83 33% 50%
9 | S& Nong nghiép va PTNT 85 9 76 50% 70%
10 | S& Tai chinh 33 33 0 7% 90%
11 | So ‘Tz‘ii nguyén va Moi 75 19 56 8% 30%
fruong
12| S& Thong tin va Truyén 39 39 0 100% 100%
thong
13 | 86 Tu phép 122 82 40 5% 30%
- - A
14 ﬁgh\/én hoa - Thé thao - Du 120 56 64 36% 50%
15 | S§ Xay dung 54 42 12 0% 30%
16 |SoYté 184 0 184 20% 40%
17 | BQL Khu Kinh té tinh 44 37 7 20% 40%
18 | Thanh tra 9 0 9 0%
Ty 1¢ binh quin 18% 60%




PHU LUC 2

THONG KE TY LE DVCTT TOAN TRINH PHAT SINH HO SO

. . _ | Ty1eDVC

S0 Iwgng TTHC cap huyén TT phat Chi tidu

Tr| bmt [ Tover v | e | B
Tong | Toan | Mat | g3y pam 2023

trinh phan 2023)

' | Thanh Phé T4y Ninh 247 86 161 88% 97%
2 | Huyén Bén Ciu 247 86 161 85% 94%
3 | Huyén Chau Thanh 247 86 161 69% 76%
P onDuong Minh | 547 | g6 161 75% 83%
5 | Huyén Go Diu 247 86 161 56% 61%
6 | Thi x4 Hoa Thanh 247 86 161 94% 100%
7| Huyeén Tén Bién 247 86 161 72% 80%
8 | Huyén Tan Chéau 247 86 161 68% 75%
9 Thi xa Trang Bang 247 86 161 86% 94%
T¥ 1& binh quéin 77% 85%




PHU LUC 3

THONG KE TY LE DVCTT TOAN TRINH PHAT SINH HO SO

] . Ty 16 DVC
S lugng TTHC cpxd | phit | Dé xuft chi

; sinh ho so | tiéu phan

aTE By .| DVCTT | DVCTT | (o6 thang | dbu fi

Tong T?an Mf.?* ddu ndm | nim 2023

trinh phan 2023)

1 | Phudng 1 130 60 70 100% 100%
2 | Phudng2 130 60 70 92% 100%
3 | Phuong 3 130 60 70 100% 100%
4 | Phudng 4 130 60 70 91% 100%
5 | Phudng Hiép Ninh 130 60 70 94% 100%
6 | Phudong Ninh Son 130 60 70 100% 100%
7 | Phudong Ninh Thanh 130 60 70 83% 92%
8 | X& Thanh Tan 130 60 70 100% 100%
9 | Xa Binh Minh 130 60 70 100% 100%
10 | Xa Tan Binh 130 60 70 100% 100%
11 | Xa Tién Thuan 130 60 70 100% 100%
12 | Thi trdn Bén Ciu 130 60 70 100% 100%
13 | X& Long Giang 130 60 70 100% 100%
14 | Xa Long Khanh 130 60 70 100% 100%
15 | X4 An Thanh 130 60 70 100% 100%
16 | Xa Loi Thun 130 60 70 100% 100%
17 | X& Long Chit 130 60 70 3% 81%
18 | Xa Long Phudc 130 60 70 100% 100%
19 | Xa Long Thuén 130 60 70 94% 100%
20 | Thi trin Chéu Thanh 130 60 70 100% 100%
21 | X An Binh 130 60 70 80% 88%
22 | Xa AnCo 130 60 70 100% 100%
23 | Xa Long Vinh 130 60 70 85% 93%
24 | X& Thanh Dién 130 60 70 100% 100%
25 | Xa Ninh Dién 130 60 70 100% 100%
26 | Xa Thanh Long 130 60 70 100% 100%
27 | Xa Thai Binh 130 60 70 100% 100%
28 | X& Tri Binh 130 60 70 75% 83%
29 | Xa Hoa Hoi 130 60 70 100% 100%
30 | X4 Hoa Thanh 130 60 70 100% 100%
31 | Xa Bién Gidi 130 60 70 100% 100%
32 | Xa Pdng Khoi 130 60 70 100% 100%
33 | Xa Hao Pude 130 60 70 100% 100%
34 | Xa Phudc Vinh 130 60 70 79% 86%
o | RONmENI | s | g 70 100% 100%




36 | X4 Sudi b4 130 60 70 82% 90%

37 | X4 Phuée Ninh 130 60 70 86% 94%

38 | Xa Phu6e Minh 130 60 70 100% 100%
39 | XaBén Cui 130 60 70 100% 100%
40 | Xa Ldc Ninh 130 60 70 100% 100%
41 | Xa Trubng Mit 130 60 70 89% 98%

42 | Xa Ciu Khoi 130 60 70 100% 100%
43 | XaChala 130 60 70 71% 78%

44 | Xa Bau Nang 130 60 70 100% 100%
45 | Xa Phan 130 60 70 91% 100%
46 | Thi trn GO Dau 130 60 70 100% 100%
47 | X& Phudc Trach 130 60 70 100% 100%
48 | Xa Thanh Phudc 130 60 70 50% 55%

49 | Xa Phiréc Thanh 130 60 70 69% 76%

50 | Xa Phudc Pong 130 60 70 100% 100%
51 | XaBauPdn 130 60 70 95% 100%
52 | Xa Hiép Thanh 130 60 70 100% 100%
53 | X& Thanh Pirc 130 60 70 96% 100%
54 | Xa Cém Giang 130 60 70 100% 100%
55 | Phudng Long Hoa 130 60 70 94% 100%
56 | Phudng Hiép Tén 130 60 70 90% 99%

- ?ﬁfﬁ;’g Leng Thanh 130 60 70 94% 100%
58 | X4 Long Thanh Nam 130 60 70 100% 100%
59 | Xa Truong Tay 130 60 70 100% 100%
60 | X& Trudng Pdng 130 60 70 100% 100%
. g};‘:"”g Lang Thank 130 | 60 70 92% 100%
62 | Xa Truong Hoa 130 60 70 100% 100%
63 | Thi trAn Tan Bién 130 60 70 100% 100%
64 | Xa Tén Binh 130 60 70 100% 100%
65 | Xa Tan Lap 130 60 70 83% 92%
66 | Xa Thanh Tay 130 60 70 92% 100%
67 | Xa Hoa Hiép 130 60 70 77% 85%

68 | Xa Mo Cong 130 60 70 85% 93%
69 | Xa Tan Phong 130 60 70 67% 73%
70 | XaTra Vong 130 60 70 86% 94%
71 | X& Thanh Binh 130 60 70 89% 98%

72 | Xa Thanh Béc 130 60 70 70% 77%

73 | Thi trdn Tan Chéu 130 60 70 100% 100%
74 | X4 Thanh Péng 130 60 70 94% 100%
75 | Xa T4n Phu 130 60 70 100% 100%
76 | X& Tan Thanh 130 60 70 93% 100%
77 | Xa Subi Day 130 60 70 90% 99%
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78 | 'X& Tén Hung 130 60 70 100% 100%
79 | Xa Sudi Ngé 130 60 70 100% 100%
80 | Xa Tén Hoa 130 60 70 1% 79%
81 | Xa Tan Hiép 130 60 70 100% 100%
82 | Xa Tan Hoi 130 60 70 80% 88%
83 | Xa Tan Dong 130 60 70 97% 100%
84 | Xa Tan Ha 130 60 70 88% 96%
85 | Xa Pén Thusn 130 60 70 100% 100%
86 | Phudng Trang Bang 130 60 70 100% 100%
87 | Phudng Gia Loc 130 60 70 89% 98%
88 | Phudng Gia Binh 130 60 70 91% 100%
89 | Phudng An Hoa 130 60 70 100% 100%
90 | Xa Phudc Chi 130 60 70 100% 100%
91 | Phudng An Tinh 130 60 70 100% 100%
92 | Phudng Loc Hung 130 60 70 100% 100%
93 | Xa Hung Thujn 130 60 70 100% 100%
94 | Xa Phudc Binh 130 60 70 100% 100%

T§ 18 binh quin 94% 100%
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