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s6: 	/KH-UBND 	Tdy Ninh, ngay thong 8 Wain 2023 

KE HOACH 
Hanh d§ng Wang cao tY 1e sir dyng dich vu cong trip tu34'n 

tinh Tay Ninh nom 2023 

Thuc hien Cong van se 1284/BTTTT-CDSQG ngay 12/4/2023 dm BO 
Thong tin va Truyen thOng ve viec nang cao hieu qua, tang ty le sir dung dich vu 
ding truc tuyen (DVCTT), dam boo de sir dung, than thien v6i ngueri dung. Uy 
ban nhan dan tinh ban hanh Ke hoach trien khai thirc hien nhu sau: 

I. HItN TRANG 

UBND tinh Tay Ninh da ban hanh Quyet dinh se 35/2022/QD-UBND ngay 
31/10/2022 ban hanh quy the hog deng dm He thong thong tin giai guy& thu tuc 
hanh chinh tinh Tay Ninh lam co sa de cac co' quan, don vi tren dia ban tinh thgc 
hien dung quy trinh giai quy& thu tuc hanh chinh cle phuc vu cho nguari dan va 
doanh nghiep. 

Hien nay, so prong dich vu ding truc tuyen toan trinh tren tong so *lig 
dich vu cong cua Tinh la 731/1.777 thit tuc hanh chinh. Ty le dich vu cong truc 
tuyen phat sinh h6 so.  true tuyen dat 37.48% va tY le dich vu cong true tuyen xir 
lY true tuyen toan trinh dat 34.22 %. 

Nhin chung, tY le dich vu cong truc tuyen phat sinh he so' truc tuyen con 
thap. Mac du, viec cung cap dich vu cong tivc tuyen dem lai nhieu lai ich cho 
ngtrai dan va xa hei nhu ngue(i dan lchi sir dung dich vu cong true tuyen se giam 
thei gian, chi phi di lai cho viec giri he so va nhan ket qua; tang tinh minh bach 
caa cac co' quan cung cap dich vu Cong. 

II. MUC DiCH, YEU CAU 

1. Mgc dich 

Trie'n khai deng be cac giai phap nham nang cao chat lucrng, hieu qua cung 
cap DVCTT cua tinh tren Ca 2 phuong dien: Tang ty le cung cap DVCTT va tang 
tS7 le he so true tuyen that to phat sinh. Qua dO, thnc day qua trinh chuyen dei s6 
caa tinh, xay dung chinh quy6n s6 va xa hei s6 ngay Gang toan dien. 

Viec trien lchai cac nhiem vu, giai phap can dam boo nguyen tac lay ngued 
dan, doanh nghiep lam trung tam phuc vu; tan dung thi da cac N thong thong tin, 
co so' dir lieu (CSDL) cua cac BO, nganh trung ucrng va cua tinh phuc vu giai quy6t 
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thd tic hanh chinh (TTHC) mot each hieu qua, gop phAn hien 4i hod va don gian 
hod TTHC. 

Ho trg cho nguai dan va doanh nghiep tren dia ban tinh de clang thgc hien 
nOp ho so thu tgc hanh chinh true tuyen tir xa (nghia la ngtroi dan va doanh nghiep 
khong den Trung tam Phyc vu hanh chinh cong va bo phan mot cira cac cap ma 
thyv hien DVCTT to xa). 

2. Yeu eau 

Thu twang cac Sa, ban, nganh tinh, UBND cap huyen, UBND cap xa tap 
trung chi dao va de ra cac giai phap trien khai quyet liet de dg  muc tieu sau: 

- 100% ket qua giai quyet thu tpc hanh chinh dugc se) h6a; 50% ngtroi dan, 
doanh nghiep sir dpng dich vu cong true tuyen tir xa. 

-1)'71e dich vu cong trrc tuyen xir ly trgc tuyen toan trinh dat toi thieu 60%. 

- Ty 1e ngtrai dan, doanh nghiep hai long khi sir dung DVC trgc tuyen dat 
90%. 

II. NOI DUNG TRONG TAM THIJ'C HItN TRONG NAM 2023 

1. Ra soat 100% TTHC du dieu kien dugc trien khai dich vu cong tn:rc tuyen 
toan trinh. 

Don vi chu tri: Van phang UBND tinh. 

Dan vi phi hap: Sa, ban, nganh tinh va cac dia phuang. 

Thai gian: Nam 2023. 

2. 100% can NI cong chirc, vien chirc, lire luting vu trang, doan vien thanh 
nien chi thgc hien dich vg cong true tuyen va tuyen truyen nguai than sir dung 
dich vu cong trirc tuyen, han the nOp ho so trgc tiep. 

Dan vi thgc hien: SO., ban, nganh; UBND cap huyen, cap xa. 

Thai gian: Nam 2023. 

3. 100% b0 phan Tiep nhan va Tra ket qua cac cap ten dia ban tinh c6 bO 
phan ho trot, hurting dan nguai dan sir dung dich vu cong trgc tuyen va cac tien ich 
trite tuyen. 

Dan vi chu tri: Van phang UBND tinh, UBND cap huyen, cap xa. 

Dan vi phi hap: So', ban, nganh tinh va cac dia phtrang. 

Thai gian: Nam 2023. 

4. 100% tei cong nghe so cong d6ng dune tap huan, hurting dan tn.re tiep cac 
ky nang sir dung DVC true tuyen va cac tien ich so cua tinh. 

Dan vi chu tri: UBND cap huyen, cap xa. 
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Don vi ph6i. hgp: SO Thong tin va Truyen thOng, cac doanh nghiep VT-
CNTT va cac nganh lien quan. 

Thai gian: Nam 2023. 

5. 100% hoc sinh PTTH tren dia ban tinh dugc ph6 bien, hung dan trgc 
tiep cac lcy nang sir dung DVCTT va cac tien ich so cua tinh. 

Don vi chu tri: So Giao duc va Dao tao. 

Don vi phi hap: Van pheng UBND tinh, Ser ThOng tin va Truyen th6ng, 
cac doanh nghiep VT-CNTT va cac so, nganh lien quan. 

Thai gian: Nam 2023. 

6. Tich hgp CSDL dan cu va da lieu Que)c gia khdc vao cac E-form tren 
dich vu cong trgc tuyen cua tinh. 

- Thai gian hoan thanh: Thang 8/2023. 

- Don vi chu tri: SO Thong tin va Truyen thong. 

- Don vi pheii hgp: Van pheng UBND tinh; Cong an tinh; cac sO, ban, 
nganh, UBND cap huyen. 

7. Tham muu giai phap dam bao 100% ngtroi dan va doanh nghiep sir dung 
dich vu true tuyen clugc dinh danh va xac thgc thong suot, hgp nhat teen tat ca cac 
he th6ng cUa cac Cap chinh quyen cua tinh. 

Don vi chu tri: Cong an Tinh. 

Don vi ph6i hop: Sb Thong tin va Truyen thong. 

Thad gian hoan thanh: Thong 9/2023. 

8. Diy manh cong tdc tuyen tuyen, huOng dan nguoi dan sir dung DVCTT 
tren cac phuong tien thong tin dai chUng. 

Don vi thgc hien: Dai Phat thanh Truyen hinh tinh, Trung tam Van hod the 
thao va Truyen thanh cap huyen, Dai truyen thanh cap xa. 

Thai gian hoar]. thanh: TM:mg xuyen trong nam 2023. 

III. TO CliirC THVC HItN 

1. Van phong UBND tinh 

Hiking dan cac co quan, don vi, dia phuang to clanh gid viec,  giai quy6t 
TTHC theo co the mot cira, mot cira lien thong, dich vu ding true tuyen dam bao 
theo quy dinh cua Trung ucmg va Quyet dinh se) 766/QD-TTg ngay 23/6/2022 dm 
Thu Mang Chinh phu phe duyet BO Chi se') chi dao, dieu hanh va danh gia chit 
lugng plruc vu ngtrai dan, doanh nghiep trong thgc hien TTHC, dich vu cong trgc 
tuyen theo theri gian thgc tren m6i truOng dien 
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Hang thang, Van phang UBND tinh can cir so lieu tix Cong Dich vu cong 
qu'Oc gia de,cong bc'S ding khai cac nOi dung dm BO Chi so chi dao, dieu hanh va 
danh gia chat lugng phuc vu ngu6i dan, doanh nghiep trong that hien TTHC, dich 
vu cong theo th6i gian that tren rnoi truong dien tir theo Quyet dinh so 766/QD-
TTg ngay 23/6/2022 cila Thu Wong Chinh phu. Day la cac so lieu chinh thirc de 
danh gia cac ca quan, don vi, dia phuong. 

Tang hgp so lieu cuai nam ca quan, don vi dat cac chi tieu theo ,K6 hoach 
nay dugc cong nam diem (+5 diem) vao ket qua bang diem ket qua xep loci cai 
each hanh chinh co' quan, don vi nam 2023. 

2. Sii• Thong tin va Truy'en thong 

Chiu trach nhiem quan 1y chung ve mat ksi thuat, an toan, an ninh thOng tin 
va cac he thong dugc ket noi, chia se dir lieu vai He thong thong tin giai quyet 
TTHC tinh Tay Ninh. 

Thuong xuyen ra sok, kiem tra, kip th6i phat hien va khdc phuc n1E:Mg six 
ca do nguyen nhan Icy thqt cila He thong thOng tin giai guy& TTHC tinh Tay 
Ninh, duy tri he thong van hanh thong suot, lien tuc 24 gia tat ca cac ngay trong 
tan; dam bao an toan, bao mat thong tin theo quy dinh; that hien the do lu-u tru' 
du ph6ng du lieu; dam bao viec tich hgp, lien thong, Tong ba theo yeu tau. 

3. Cie so', ban, nganh 

Chi' clang that hien cac nhiem vu dugc giao theo Ke hoach nay. Chiu trach 
nhiem ve ra soar, dam bao ty le cung cap DVCTT a ca 3 cap (cdp tinh, huyen, xa) 
vai linh vuc.thuac Sa, ban, nganh quan 

4. UBND cac huy0/thi xa/thanh pho 

Chit dOng thuc hien cac nhiem vu dugc giao theo Ke hoach nay; phai hop, 
chit dang de xudt vai cac So, ban, nganh cac nai dung lien quan den tai cau true 
quy trinh TTHC; ra sok cac TTHC va cac dieu kien bao dam de cung cap truc 
tuyen. 

Thuong xuyen don dot, theo dOi viec trien khai sir dung DVCTT tren dia 
ban. Xem xet, nghien ciru viec giao chi tieu,cu the doi vai cac phong, ban chuyen 
mon, cac xa/phu6ng/thi tran tren dia ban (neu can thiet). Thuc hien cac hoat dang 
118 trg, huong dan, tuyen truyen de ngu6i dan, doanh nghiep tang cueing sir dung 
cac DVCTT. 

5. UBND cac xA/phuirng/thi &An 

Giao nhiem vu cho thanh vien To cong nghe so cong dang di timg ngO, gO 
tang nha, huang dan, ho trg ngu6i dan biet sir dung DVCTT dam bao mai ha gia 
dinh co it nhdt 01 ngu6i biet sit dung tai khoan VneID de dang nhap va sir dung 
DVCTT tren Cang dich vu cong. 



5 

Tren day la la hoach hanh dOng nang cao ty le sir dung dich vu cong trvc 
tuy6n tinh Tay Ninh nam 2023. D nghi cac so', ban, nganh, dia phtrong cac cap 
nghiem tic tri6n khai cac nhiern vu da• giao trong Ke hoqch./. 

Noi 
- BO TTTT; 

CT, cac PCT UBND tinh; 
- Lanh ciao VP; 
- KSTT; 
- So, ban, nganh tinh; 
- UBND cap huy'n, xa; 
- Lim: VT, VP UBND tinh. 

KT. CHU TICH 
PHO CHU TICH 

ac Voj  D T mng 
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PHI.J LUC 1 
THONG KE 	DVCTT TOAN TRINH PHAT SINH HO SO 

STT 

So ltrung TTHC cap tinh TSTI" DVC 
TT Oat 

li sinh 	t) so 
, 

(06 thang 
dau nam 

2023 

Chi tieu 

p 
/IA

a n 
 
A 

dau cuoi nam  

2023 
 

Don vi Do 
Tong 

DVCTT 
Toan 
trinh 

DVCTT 
Mot 
pilau 

-Ping 1400 585 815 

1 SO.  Cong Thuang 123 17 106 30% 50% 

2 SO Gido due va Da° tao 83 0 83 50% _ 	70% 

3 Sr Giao thong Van tai 105 35 70 16% 40% 

4 SO K6 hoach va DAu to 61 61 0 0% 30% 

5 SO.  Khoa hoc va Cong nghe 46 28 18 100% 100% 

6  SO.  Lao Ong - Thuang Binh 
va Xd hOi 

124 121 3 50% 70% 

7  SO Ngo4i vu 4 0 4 0% 

8 SO NOi vu 89 6 83 33% 50% 

9 So.  Nong nghi0 va PTNT 85 9 76 50% 70% 

10 So.  Tai chinh 33 33 0 71% 90% 

11 SO Tai nguyen va Mai 
truoug 

75 19 56 8% 30% 

12 Sex Thong tin va Truy'en 
thong 

39 39 0 100% 100% 

13 SO Tu.  pilaf) 122 82 40 5% 30% 

14 Set Van haa - The thao - Du 
lich 

120 56 64 36% 50% 

15 SO.  Xay clung 54 42 12 0% 30% 

16  SO Y t6.  184 0 184 20% 40% 

17 BQL Khu Kinh t6 tinh 44 37 7 20% 40% 

18 Thanh tra 9 0 9 0% 

Ty 1e binh quan 18% 60% 
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PHU LUC 2 
THONG KE Ti? LE DVCTT TOAN TRINH PHAT SINH HO SO 

STT Dun vi 

Soluvng TTHC cap huy0 
TS71' DVC
TT Oat 

sinh h6 so' 
(06 thong 
du dam 

2023) 

Chi tiou 
phAn du 
cutli nom 

2023 fting 
DVCTT 

Toan 
trinh 

DVCTT 
MOt 
phan 

1 Thanh PhiS Tay Ninh 247 86 161 88% 97% 
2 Huyen B6n Cau 247 86 161 85% 94% 
3 Huy0 Chau Thanh 247 86 161 69% 76% 
4 Huy0 Ducmg Minh 

Chau 247 86 161 75% 83% 

5 Huy0 Go Dau 247 86 161 56% 61% 

6  Thi xa 1-16a Thanh 247 86 161 94% 100% 
7 Huy0 Tan Bien 247 86 161 72% 80% 
8 Huy0 Tan Chau 247 86 161 68% 75% 

9  Thi xa Trang Bang 247 86 161 86% 94% 

TS,  l' binh quan 77% 85% 
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PHV LIJC 3 
THONG KE TI' LE DVCTT TOAN TRINH PHAT SINH HO SO 

STT 

Soimi 	TTHC cap xä 
TS/ le DVC

ng TT Oat 
sinh h6 SO 

thang 
dau nAm 

2023) 

tieu phin
(06 

De xuAt chi 

flAtt cutii 
dam 2023 

Dun vi 
Tiing 

DVCTT 
Tohn 
trinh 

DVCTT 

M'2t  
phAn 

1 Phuang 1 130 60 70 100% 100% 
2 Phuang 2 130 60 70 92% 100% 
3 Plmang 3 130 60 70 100% 100% 
4 Phtring 4 130 60 70 91% 100% 
5 Phuang Hi0 Ninh 130 60 70 94% 100% 

6 Phutng Ninh Son 130 60 70 100% 100% 

7 Phubrig Ninh Thph 130 60 70 83% 92% 

8 Xa Thph Tan 130 60 70 100% 100% 

9 Xa Binh Minh 130 60 70 100% • 100% 

10 Xa Tan Binh 130 60 70 100% 100% 

11 Xa Tien Thu:an 130 60 70 100% 100% 

12 Thi trAn B6n CA.'u 130 60 70 100% 100% 

13 Xa Long Giang- 130 60 70 100% 100% 

14 Xa Long Khanh 130 60 70 100% 100% 

15 xa An Thph 130 60 70 100% 100% 

16 Xa Lai Thuan 130 60 70 100% 100% 

17 xa-  Long Chill.  130 60 70 73% 81% 

18 Xa Long Phutc 130 60 70 100% 100% 

19 Xa Long Thuan 130 60 70 94% 100% 

20 Thi trAn Chau Thanh 130 60 70 100% 100% 

21 Xa An Binh 130 60 70 80% 88% 

22 xa-  An Co 130 60 70 100% 100% 

23 raz Long Vinh 130 60 70 85% 93% 

24 Xas Thanh Di6n 130 60 70 100% 100% 

25 • xa Ninh DiL 130 60 70 100% 100% 

26 ra Thanh Long 130 60 70 100% 100% 

27 Xa Thai Binh 130 60 70 100% 100% 

28 ral Tri Binh 130 60 70 75% 83% 

29 Xa floa HOi 130 60 70 100% 100% 

30 xa 1-16a. Thg.nh 130 60 70 100% 100% 

31 xa Bien Gidi 130 60 70 100% 100% 

32 Xa D'ang Khoi 130 60 70 100% 100% 

33 Xa Hao Dude 130 60 70 100% 100% 

34 rd Phu& Vinh 130 60 70 79% 86% 

35 
Thi trAn Duong Minh 
Chau 130 60 70 100% 100% 
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36 xa Suo'i DA 130 60 70 82% 90% 

37 xa Phuac Ninh 130 60 70 86% 94% 

38 Xa Pluxot Minh 130 60 70 100% 100% 

39 xa B611 Cili 130 60 70 100% 100% 

40 Xa LeN Ninh 130 60 70 100% 100% 

41 xa Truong Mit 130 60 70 89% 98% 

42 Xa CAu Kheyi 130 60 70 100% 100% 
43 Xa Cha La 130 60 70 71% 78% 
44 Xa Bau Nang 130 60 70 100% 100% 

45 Xa Phan 130 60 70 91% 100% 

46 TN tran GO DAu 130 60 70 100% 100% 

47 xa Phu& Trg.ch 130 60 70 100% 100% 
48 xa.  Thanh Phtrac 130 60 70 50% 55% 
49 Xa Phil& Thanh 130 60 70 69% 76% 
50 Xa Phtrac Dong 130 60 70 100% 100% 
51 Xa Bau D6'n 130 60 70 95% 100% 
52 ra Hiep Thph 130 60 70 100% 100% 

53 xa Thanh Dirc 130 60 70 96% 100% 

54 Xa CAm Giang 130 60 70 100% 100% 

55 PhtrOng Long Hoa 130 60 70 94% 100% 

56 Phtrong Hiep Tan 130 60 70 90% 99% 

57 
Phtrong Long Thanh 
Trung 130 60 70 94% 100% 

58 Xa Long Thanh Nam 130 60 70 100% 100% 

59 Xa Twang Tay 130 60 70 100% 100% 

60 xa Truang Dong 130 60 70 100% 100% 

61 
Phtrong Long Thanh 
BAc 

130 60 70 92% 100% 

62 xa Trutng Hoa 130 60 70 100% 100% 

63 Thi trAn Tan Bien 130 60 70 100% 100% 

64 xa Tan Binh 130 60 70 100% 100% 

65 Xa Tan Lap 130 60 70 83% 92% 

66 Xa Thanh Tay 130 60 70 92% 100% 
67 Xa Hoa Hiep 130 60 70 77% 85% 

68 xa MO Cong 130 60 70 85% 93% 
69 xa Tan Phone 130 60 70 67% 73% 

70 Xa Tra Vong 130 60 70 86% 94% 
71 xa Thanh Binh 130 60 70 89% 98% 

72 Xa Thanh B'Ac 130 60 70 70% 77% 
73 Thi trAn Tan Chau 130 60 70 100% 100% 
74 Xa Thnh Dong 130 60 70 94% 100% 
75 Xa Tan Phil 130 60 70 100% 100% 
76 xa Tan Thanh 130 60 70 93% 100% 
77 Xa SuiSi Day 130 60 70 90% 99% 



10 

78 .Xa Tan Hung 130 60 70 100% 100% 
79 Xa Su6i NO 130 60 70 100% 100% 

80 Xa Tan Rea 130 60 70 71% 79% 

81 Xa Tan Hi4 130 60 70 100% 100% 

82 Xa Tan H(ii 130 60 .70 80% 88% 

83 X'a Tan DOng 130 60 70 97% 100% 

84 Xa Tan Ha 130 60 70 88% 96% 

85 Xa Don Thuan 130 60 70 100% 100% 

86 Phuong Trang Bang 130 60 70 100% 100% 

87 Phuang Gia LOc 130 60 70 89% 98% 

88 Phuong Gia Binh 130 60 70 91% 100% 

89 PhueYng An Hea 130 60 70 100% 100% 

90 Xa Phu& Chi 130 60 70 100% 100% 

91 Phuong An Tinh 130 60 70 100% 100% 

92 Phuting LOc Hung 130 60 70 100% 100% 

93 Xa Hung Thu4n 130 60 70 100% 100% 

94 xa Phu& Binh 130 60 70 100% 100% 

T57 l'' binh quan 94% 100% 
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